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Going Green

WeOve all heard “it's coming, itcoming!" Over the past few months weOve heard from a
number of distributors who are active in the energy efficiency business that dollars are
flowing more than ever before, and for some it is creating significant opportunities.

One way you can help your customers Ogo greenO is by helping them instalinergy Star
approved products. The Energy Star designation will help them with any green / LEED
certification ~ efforts they are pursuing. And if you are participating in NAEDOs Energy
Star Partner program, this is another great way to show you are practicing what you are
preaching ... helping your customers go green!

To date we have 86 manufacturers providing us information on over 14,428 Energy Star
approved products. NAED Energy Star
Partner Program

Government Spending

No matter what side of this issue you're on, if you are one of the lucky ones who wins a
government project, you feel that at least youOre getting some of your money back. A key
to earning monies appropriated in the American Recovery and Reinvestment Act

(ARRA) is being able to meet the Buy American provision. ~As a distributor this is a
challenge as you are dependent upon your manufacturer(s) providing you with this
information.

Beginning in June, Trade Service will be able to provide you with some guidance. We
are enabling manufacturers to have included in their Trade Service -maintained dataset,
a field entitled COOL for Country of Origin Labeling. The benefit to you is that if their
COOL is USA, then the product will be approved for ARRA / Buy American projects,
making it easier for you to capture more business.

And to help us make this as valuable as possible, let your manufacturer know that you
need this information quickly and updated regularly ... tell them Trade Service can help
them, and you ... at no cost.

Generating Projects and Product Sales TRA-SER" SX
By now you've probably heard about Supplier Xchange, Trade Service's  online project / fOI‘ Canada
bid quotation system. Many distributors are participating, enabling their customers to get
real-time pricing that can be imported directly into their estimating program, right at bid Check out what we are doing to
time. support Canadian distributors

This system reduces costs, improves customer satisfaction and, most importantly, is
reducing the number of distributors that participating contractors are working with. After
all, participating distributors are easier to do business with and are claiming more of their
customersO business.

You may think that Supplier Xchange is only focused on large projects, so we thought
weOd share thetop 20 SKUs that have been requested:
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conference sessions.

Keeping the Channel Connected

= 650 manufacturers

= 2,600,000 items

= 1,500 brands

= 1,110,000 items with images

= 800,000 items with technical attributes

= 1,200,000 items with catalog pages

= 150,000 additional items populated with image data each quarter (product & thumbnail
images, catalog pages, install instructions, MSDS sheets)
50,000 new SKUs added per month

10 new manufacturers added per month (average)

2,750 distributor locations on Supplier Xchange™

Reaching Your Customer

® 20,000 contractor / government agency / institutional desktops
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